Help using the Wellbrook Medical Centre website
We have developed this guide to help you navigate around the Wellbrook Medical Centre website.
This guide also includes some handy ‘How to’ sections for the most popular reasons to visit the
website.
Home Page

When you visit our website you will see some large icons at the top of the home page. These are
shortcuts to lots of information about the surgery. If you hover your mouse over the icons, a list of
options will come up. Click on any of these options and you will be taken to the information you
have chosen. The large icons stay at the top of every page so you can use these to move around the
website. To get back to the first website page, just click the House/Home.

Quick Links and Further Information
On the right hand side of the home page is a section with Quick Links and
Further Information. Click on any of these items and you will be taken to
the information. Again, if you want to return to the home page at any
time, click the House/Home at the top of the web page.

SystmOnline and Facebook
At the very bottom of the home page are some links to other websites:

The Facebook link will take you to the surgery Facebook page.
The SystmOnline link will take you to our website that can be used to
book, check and cancel appointment, ordering repeat medication and
checking your medical record (see below for more information on
SystmOnline).

‘How To’ Guides

1. How do I contact the surgery?
Click on the Contact Details link at the top of the home page (the Telephone icon). This will
take you to the contact details for the surgery including our address and telephone number.
You can also send us your comments and suggestions by clicking the link below the map.
This will open a new page where you can complete a form that will be emailed over to the
surgery. Please do not use this form for urgent matters.
2. What are the opening hours of the surgery?
Click on the Opening Hours link at the top of the home page (the Clock icon). This will show
you the opening times for the surgery. There are tabs next the opening hours page that gives
you more information linked to opening hours:

Click on these tabs to see the information.

3. How do I book an appointment online?
To use any of our online services (booking, checking or cancelling appointments, ordering
medication or checking your medical record) you must have a username and password.
Please come in to the surgery with some photo ID and we will issue you with a username
and password.
Please note that only routine appointments can be booked online. Urgent appointments are
only available when you telephone the surgery.
To book an appointment online, you can either click the SystmOnline link at the bottom of
the home page, or click the Appointments icon at the top of the home page (the Calendar
icon). Under the Routine Appointments tab, there is a link that says ‘Access the online
appointment system’. Click on this link and it will take you to SystmOnline.
Enter your username and password to log into SystmOnline. Once you have logged in you
will be taken to the SystmOnline home page. There is a large yellow box giving you
information and messages about the surgery.

To book an appointment, just click on the Book Appointment shortcut at the top of the
home page:

Choose the date you would like to look for an appointment from the drop down box:

The list of available appointments will appear on the page. Choose the appointment you
would like and click ‘View’. This will then confirm the time and date of your appointment
and the doctor you will be seeing. Click ‘Book’ to book the appointment.
Please note that you can also book a routine telephone consultation with a doctor online.
Unfortunately the online system does not show the telephone call backs very clearly and
they will also appear when a search for a face to face GP appointment is done. Please be
aware that all telephone call backs will show online as only 1 minute long. Please ensure that
you are booking the correct appointment online. When making the booking it will say
'Release' for a face to face appointment or 'TELEPHONE CALL BACK' for a telephone
appointment. Although a time will be stated on the online system for a telephone call back,
you can be contacted at any point during the day and even after the surgery has closed.
To check or cancel an appointment, simply click the ‘Future Appointments’ tab at the top of
the page. This will list all future appointments at the surgery and give you the option to
cancel them.
4. How do I order medication online?
At the bottom of the home page of SystmOnline, there is a list of options:

Click on ‘Medication’ to order repeat prescriptions. You will come to another smaller menu, click
‘Medication’ again.
If you have regular medication on repeat prescription and it is available to order, you can click
‘Request existing medication’ and a list of your available medication will come up. You can

choose the medication you require and click the ‘Request Medication’ button at the bottom of
the screen. If the medication you require is not there, you can choose the ‘Make custom
request’ option and enter the details manually:

Please note that you cannot use both options in one request. If you have regular medication that
you need to order and you need to also make a custom request, you will need to send two
medication requests. You cannot use both options on one request.
Please allow 48hrs before collecting your prescription from the surgery, or 72hrs if collecting
directly from the pharmacy.

