WELLBROOK MEDICAL CENTRE

PATIENT PARTICIPATION GROUP (PPG)

TUESDAY 6TH SEPTEMBER 2011

1. Present: Chair: Ann Bennett, Vice Chair: Bob Illing, David Lindop, Joan Adams, Christopher Cook, Brenda Cowley, Clive Gerrard, June Hatch, Jenny Wood,  Sarah Hough, Cathy Jones (Practice Manager)

2. Apologies: Alyson Horton, Jill Crosby, Martin Cocker

3. Minutes of Meeting held Tuesday 28th June 2011: Accepted.

4. Patient Survey.

Cathy Jones provided a summary of the results of the Patient Survey carried out by the Department of Health for the period April 2010 to March 2011.

· In answer to the question ‘When you tried to, were you able to see a doctor on the same day or in the next 2 weekdays the GP surgery was open?’  75% of Wellbrook’s patients answered ‘Yes’. This was an improvement on the number who replied ‘Yes’ to the same question in the survey last year. For comparison, the average for the PCT was 81% and the national average was 79%. 

· In answer to the question ‘Last time you tried to, were you able to get an appointment with a doctor more than 2 full weekdays in advance?’  66% of Welbrook’s patients answered ‘Yes’.  The average for the PCT was 69% and nationally was 71%.

· In answer to the question ‘How often do you see the doctor you prefer to see?’ 61% of Wellbrook’s patients replied ‘Always or almost always, or a lot of the time’.
Cathy went onto explain that patients with chronic conditions (i.e. diabetes) generally have their care managed by the nursing team. Where a patient is seen by a doctor with an illness which requires ongoing care and the clinician feels that it would be appropriate to continue to see that patient then continuity of care will be ensured as far as possible.
The PPG went onto discuss repeat prescriptions and the process for their review. Cathy explained that the process differs depending on what is being prescribed. Sometimes reviews can take place without patients being present or following a telephone consultation. 

Cathy explained that patients suffering from hypertension may be managed differently in the future. Currently they are seen every 6 months by a practice nurse and every 12 months by a doctor but this is set to change.

5. Summary of Project Work undertaken by Wellbrook.

It was determined that the various strands of the Project Work undertaken by the practice (for e.g. Minor Ailments Leaflets, Chronic Condition Management)  have been presented to the PPG during previous meetings.

6. Practice Update

Cathy Jones provided a Practice Update:

Practice Nurses

The practice is currently experiencing staffing shortages particularly with nursing staff. A review of the nursing requirements of the practice is underway aimed at achieving the right balance of nursing skills to meet patient needs. 

In the interim period,  Kath Doolan who recently retired from the practice is returning on a temporary basis and the use of a locum nurse is also being considered. 

Flu Clinics

Flu clinics have now been arranged. They shall take place on 5th October and 12th October between 1.30pm and 5.30pm at the Frank Wickham Hall, Etwall and on the 22nd October, times to be confirmed at Wellbrook Medical Centre. 

Blood Tests

It was also mentioned that from October 1st 2011, it will no longer be possible for patients to visit the Royal  Derby Hospital to have blood tests carried out. The PCT has stated that as the surgery has the facilities and the service of a phlebotomist then blood tests should be carried out at the surgery.

Assistant Practice Manager

Laura Webster the Assistant Practice Manager has returned to work following her maternity leave. She will take responsibility for producing a Practice Newsletter and will also take the lead in developing an E-Forum to improve the demographic of the PPG. It is looking likely that a social networking site such as Facebook will be used to do this.

As part of the move to improve the demographic of the PPG, Ann has contacted a couple of local nursing homes with a view to visiting to talk to some of the residents about their experiences of the practice. She received a wary response from one nursing home and the other has yet to return her call.  It was felt that it might be better for a letter to be drafted jointly by the PPG and the practice and submitted to the local nursing homes before further contact is made.

Action: Ann and Cathy to draft a letter outlining the wish to extend the demographic of the PPG and request the support of residents of local nursing homes.

PPG Webpage

A draft of the PPG web page has been submitted to the practice for approval. Cathy stated that the practice managers were happy with the proposed webpage.

Action: Ann to discuss with Karen Toby where we are with regard to updating the PPG webpage.

Action: Ann to arrange group photograph of the PPG.

Foyer Duty

Ann explained that she and Joan Adams had recently spent some time on ‘foyer duty’. They chatted to patients and had a suggestion box on the table into which some patients put comments. They had copies of the Minor Ailments leaflets to hand out along with ‘Well Man Packs’, ‘Stop Smoking’ information and ‘Healthy Living’ leaflets. 

Ann commented that most of the feedback received was very positive. One negative comment was received – a patient complained that there were not enough full time doctors and that there were too many people working in the office and not enough on reception. Cathy commented that the practice acknowledged that it could be very frustrating for patients waiting to be seen at the reception desk being able to see a room full of people behind the partition. She said that the practice was looking at ways that this could be addressed. 

Ann also commented that the automatic doors could be a little off-putting for elderly or slow moving patients as they can give the impression that they are going to close as you walk through them. Cathy advised that they are fitted with sensors and so will automatically open if they come into contact with for e.g. a walking frame and so will not trap anyone.  It was acknowledged that it was difficult to think of a way in which this could be altered.

Further foyer duties will be carried out over coming months with different members of the PPG taking a turn.

Cathy confirmed that Hilton Pharmacy has broadly the same opening hours as the surgery.
7. AOB 

Minor illness leaflets: Jenny raised a concern that in the minor illness leaflets people were in many cases advised to take paracetamol or ibuprofen. She was concerned that patients who were allergic to such medication might take them anyway because the leaflet had advised it. There was some debate over this within the group but it was not proposed that the practice be approached to make changes to the leaflets.

Jenny has recently visited the London Road Community Hospital and reported that she had found it to be a very pleasant experience. Patients she spoke to were very happy with the care they were receiving there.

Availability of advance appointments was again raised as an issue. One member of the group wondered if it would be possible to publish a list of when the various doctors work to make it easier than at present to book appointments with specific doctors and that doctors rotas be prepared further in advance so that appointments for times further in the future could be booked.

Action: Practice to comment on whether doctors’ surgery times could be published and whether it is possible for rotas to be produced more than a month ahead.

The meeting closed at 4.50pm. 

Date and Time of Next Meeting: Tuesday 11th October at 2pm
