WELLBROOK MEDICAL CENTRE

PATIENT PARTICIPATION GROUP (PPG)

TUESDAY 11th OCTOBER 2011

1. Present: Chair: Ann Bennett, Vice Chair: Bob Illing, David Lindop, Joan Adams, Clive Gerrard, June Hatch, Jenny Wood,  Sarah Hough, 

2. Apologies: Alyson Horton, Jill Crosby, Martin Cocker, Brenda Cowley, Christopher Cook

3. Minutes of Meeting held Tuesday 6th September 2011: Accepted.

4. Matters Arising:

PPG Demographics

There was some discussion within the PPG regarding how we can make the PPG more representative of the population that the practice serves.

It was felt that if we could vary the time of the meeting, perhaps holding some in the evening this may encourage a wider variety of people to attend.

Action: Sarah to investigate if a room would be available at the Hilton House Hotel or Hilton Village Hall where a meeting could take place in the evening and if so what the costs would be.

Action: Ann to investigate if there is anywhere in Etwall that could be used  for an evening meeting of the PPG.

Action: Cathy to advise if there would be any money available within the practice budget for the costs associated with using an external meeting room.

Flu Clinics

Ann and Joan recently helped out the flu vaccination clinics and reported that it was very busy. There were two nurses carrying out the vaccinations. Despite the volume of patients, things ran smoothly and patients left happy with their experience.

June plans to attend the flu clinic on 22nd October 2011.

The PPG wondered whether there would be any benefit in trying to split patients up into groups to spread the number of patients to be vaccinated more evenly over the clinics.

Action: Cathy to comment on whether the practice feels there would be any benefit to trying to spread the number of patients more evenly over the clinics perhaps by splitting them alphabetically?

Foyer Duty

Following on from Ann and Joan’s Foyer Duty, Sarah and Ann will be in the foyer to talk to patients on 18th October, June and Jenny on 14th November and Ann and David at the end of November.

Contact with Nursing Homes and John Port School

Ann reported that she and Cathy had drafted a letter to the local nursing homes asking if the PPG could go and talk to residents about their views on the practice and these letters had been sent out. At the time of the meeting responses had not yet been received.

Similarly, given that schools have only just returned following the summer break, John Port has not yet been approached with regard to the PPG visiting to talk to students about their experiences of the practice.

Action: Ann to approach John Port regarding this matter.

5. Practice Survey

At the request of the practice the PPG spent some time reviewing the proposed Practice Survey and the additional questions proposed by the practice staff. Some good suggestions were made but it transpired after the meeting that the practice was unable to amend the main body of the questionnaire as the PPG had suggested.

The PPG suggested that the following questions should be added to the survey:

· If you felt you needed a referral for further treatment was this forthcoming?

· Are there any health services that you feel the Practice should offer that it currently does not?

Following the meeting the practice indicated that they were not able to add both additional questions and felt that the second one above was more useful and would therefore be included.

The PPG discussed the possibility of conducting our own survey next year and this may be something  which we decide to pursue.

6. How the DES affects the PPG and how we progress

The consensus of opinion appears to be that as the practice already has a PPG, Wellbrook is well placed to ensure that it meets the requirements of the DES document. Another requirement is that the practice conducts a patient survey and this is in hand.

A fundamental objective of the DES is to make sure that any PPG in existence is representative of a practice’s population and steps are being taken to ensure that this is the case. Ann also suggested that to help with this we could try and develop a list of people whom we could e-mail to provide general feedback or answer a specific question. This idea was well received by the PPG.

Action: Ann and Sarah and those doing future foyer duty to ask patients if they would be willing to leave their e-mail address and be contacted from time to time to provide their views on the practice.

7. AOB 

Ann raised the question of whether elderly patients would be able to collect larger quantities of repeat prescriptions over the winter period to ensure they did not have to go out in bad weather.

Action: Cathy to clarify the position on repeat prescriptions for the elderly during the winter. 

The PPG discussed the possibility of putting together a leaflet aimed at the elderly and less mobile that details things such as the numbers of the local pharmacies who can arrange to deliver medication and community transport who can bring patients to the surgery. 

Action: Cathy to advise if the practice would support us putting together such a leaflet and would attach it to repeat prescriptions for elderly patients.

The subject of refreshments for the meeting was raised and whether the PPG could make use of the kitchen to make drinks.

Action: Cathy to comment.

The meeting closed at 4.30pm. 

Date and Time of Next Meeting: Tuesday 1st November at 2pm (AGM)
