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Changes to Booking Appointments
Why is it so difficult to get an appointment?

We realise that it is sometimes very difficult to get the appointment you want at the surgery. As in all areas of the NHS we have had budget cuts that have affected the practice and unfortunately this means that we cannot offer as many appointments as we would like. We have listened to all the feedback we have received over the past few months and have decided to change our appointment system and hope that it will now be easier and quicker to be seen by a Doctor at the surgery.

How do I book a routine appointment?
From Monday 28th November, when you call the surgery you will be offered our next available routine appointment. If we do not have an appointment that is suitable or you feel you need to be seen sooner, then you have the option of coming to the surgery at 11.30am and waiting to see the next available Doctor or Nurse Practitioner. All Doctors that are in will be taking it in turn to see any patients that are waiting. Unfortunately you cannot specify who you would like to see but you are guaranteed to see a Doctor or Nurse Practitioner that morning. Alternatively, you may phone back another day to see if any further appointments have been released.
What if I need an appointment for a specific day e.g. on Friday?

If you want a routine appointment for a specific day but we don’t have any available when you call, you can call the surgery on the day you want to be seen and opt to come to the surgery at 11.30am. Again, you won’t have the option to choose a specific Doctor but you are guaranteed to be seen by a Doctor or Nurse Practitioner on that day. Again, you may wish to call back another day to see if any further appointments have been released.
Can I see the Doctor about anything at 11.30am?

Yes you can see the Doctor or Nurse Practitioner about any problem at 11.30am but we have a strict ‘one problem for one appointment’ rule. If you feel you need more time or have a lot of problems to discuss, please mention this to the Receptionist when you contact the surgery as a routine appointment may be more appropriate.
What if I have an urgent problem?
If you have an urgent problem, please call as early as you can and you will be seen on the same day (or called back by the Duty Doctor for assessment if you are calling later in the afternoon).

We hope that these changes will make booking an appointment much easier and that you won’t have to wait as long for your appointment. We are constantly looking at ways to improve our appointment system so please let us know any feedback you may have.

Many thanks, Wellbrook Medical Centre
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